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CUSTOMERS USING TERRACE SEATING

Please be sure to read the following information before using the Terrace Seating.

- To use the terrace seating during the cherry blossom period, you will need to be issued a terrace
numbered ticket. Please issue the numbered ticket at the device inside the store after entering
Starbucks Reserve Roastery Tokyo.

- Seating is available for a maximum of 90 minutes from the time of service.

- The terrace numbered tickets are valid only on the day of use.

- You cannot choose your seat.

- Please come to the entrance of the terrace on the floor you have chosen within the time indicated on the
numbered ticket.

- If the terrace is temporarily suspended or reopened due to inclement weather or other reasons,
reservations will not be accepted. Please note that reservations made during the suspension or reopening
of the terrace due to inclement weather or other reasons will be invalid. Please understand this beforehand.

- In the event of a temporary suspension or reopening of the terrace, we will send an e-mail to your e-mail
address registered with the QR code on the terrace ticket. If the terrace is closed for any reason, we will
notify you by e-mail to the e-mail address you registered with the QR code on your terrace ticket. In addition,
a notice will be posted at the entrances to the terrace on the 3rd and 4th floors.

- Please note that the order in which you are guided may change depending on the number of people.

- It is possible to leave the restaurant temporarily after receiving a terrace numbered ticket.
When re-entering, please present your terrace numbered ticket at the entrance.

- If you lose your terrace numbered ticket, we will not be able to reissue it.Please understand this beforehand.
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